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Modules completed

24

Active certifications

7

Exams passed

11

Historical certifications

2

Training hours completed

22 hr 47 min

Active certifications

Certification title Certification
number

Earned
on

Expires
on

Microsoft Specialist: Microsoft Dynamics
CRM Customization and Configuration

8EES6D-551F1F
Dec 17,
2015

N/A

Microsoft Specialist: Microsoft Dynamics
CRM Application

4B71BA-6F7O53
Dec 15,
2015

N/A

Microsoft Specialist: Microsoft Dynamics
AX 2012 Trade and Logistics

BD3AI7-95A487
Oct 3,
2014

N/A

Microsoft Certified Professional BC965E-F8356Q
Oct 3,
2014

N/A

Microsoft Certified Dynamics Specialist:
Microsoft Dynamics AX 2012 Trade and
Logistics

DB440F-3914I3
Oct 3,
2014

N/A



Certification title Certification
number

Earned
on

Expires
on

Microsoft® Certified Technology Specialist:
Microsoft Dynamics CRM 2011
Applications

415BDF-452V2E
Jan 19,
2013

N/A

Microsoft® Certified Technology Specialist:
Microsoft Dynamics CRM 2011
Customization and Configuration

4HCA75-A4D56F
Jan 18,
2013

N/A

Passed exams

Exam title Exam
number

Passed
date

Developing Solutions for Microsoft Azure AZ-204
Feb 3,
2023

Microsoft Dynamics for 365 Field Service MB2-877
Jun 16,
2018

Microsoft Dynamics 365 for Customer Service MB2-718
Feb 27,
2018

Microsoft Dynamics CRM 2016 Customization and
Configuration

MB2-712
Feb 21,
2018

Microsoft Dynamics CRM Customization and Configuration MB2-707
Dec 17,
2015

Microsoft Dynamics CRM Application MB2-704
Dec 15,
2015

Microsoft Dynamics AX 2012 Trade and Logistics MB6-870
Oct 3,
2014

Microsoft Dynamics CRM 2011 Extending MB2-876
Feb 14,
2013



Exam title Exam
number

Passed
date

TS: Microsoft .NET Framework 3.5, Windows Communication
Foundation Application Development

503
Jan 31,
2013

Microsoft Dynamics CRM 2011 Applications MB2-868
Jan 19,
2013

Microsoft Dynamics CRM 2011 Customization and
Configuration

MB2-866
Jan 18,
2013

Historical certifications

Certification title Certification
number

State

Microsoft Certified: Azure Developer Associate
 Earned on Feb 3, 2023, Expired on Feb 4, 2024

88DV6C-F6D1BF Expired

Microsoft® Certified Technology Specialist: Microsoft
Dynamics CRM 2011 Extending
 Earned on Feb 14, 2013

4V4F15-BF25CE Retired

Modules completed

Module title Description Completed
on

Duration

Describe the
scheduling
process

Describe the scheduling process Dec 16, 2022 48 min

Explore
Dynamics 365
Field Service

Explore Dynamics 365 Field Service Dec 16, 2022 35 min



Module title Description Completed
on

Duration

Configure
Microsoft
Dynamics 365
Field Service

One of the main advantages to
Dynamics 365 Field Service is the
ability to configure it based on your
organization needs. This might include
Identifying key configuration
considerations, defining products and
services, and other related factors and
the defining the necessary Work Order
Types, sub-statuses, service territories,
and account configuration that will
support the desired Functionality.

Dec 15, 2022
1 hr 18
min

Get to know your
Dynamics 365
customers

Learn how you can get to know your
customers and their industries, use a
roadmap, and get testimonies.

Dec 14, 2022
1 hr 34
min

Discover the
Dynamics 365
landscape

In this module, you’ll explore the high-
level capabilities of several of these
apps and learn how they fit in with a
greater Microsoft solution.

Dec 14, 2022
1 hr 20
min

Applications and
infrastructure
migration and
modernization

Every modern business is powered by
applications, such as internal
procurement applications, Customer
Relationship Management (CRM)
systems, retail websites, and third-
party products. As your business
prepares for digital transformation, it’s
important to begin modernizing and
migrating your applications and
infrastructure to the cloud. Azure is a
key component of that process. You
can choose to migrate, modernize, or
build cloud native solutions
depending on your business goals and
how you assess your application
portfolio. This is a strategic decision.
You’ll be able to choose the path that’s
right for your organization.

Dec 9, 2022 43 min



Module title Description Completed
on

Duration

Get started with
Dynamics 365
Supply Chain
Management

Dynamics 365 Supply Chain
Management empowers employees
and organizations with the ability to
obtain a unified view of inventory,
warehouse, manufacturing, service,
and logistics with predictive analytics.

Nov 17,
2022

1 hr 48
min

Upload data to
Azure Data Lake
Storage

Learn about creating an Azure Data
Lake Storage account and uploading
data to Data Lake Storage Gen 2
through the Azure Storage Explorer.

Nov 17,
2022

35 min

Introduction to
Azure Data Lake
storage

Discover how Data Lake Storage
provides a repository where you can
upload and store unstructured data
bringing new efficiencies to processing
big data analytics.

Nov 17,
2022

30 min

Get started with
Dynamics 365
Finance

Dynamics 365 Finance empowers
business users to adapt to rapidly
changing business environments. It
provides businesses everything they
need to control finances and manage
funds with accurate information for
financial planning and forecasting, and
helps them stay up to date with
analytics tools. Because finance is the
core of any business, it's important to
be acquainted with the capabilities of
Dynamics 365 Finance.

Nov 17,
2022

1 hr 28
min

FastTrack
Customer
Success Program
for Finance and
Operations

The Microsoft FastTrack service is
intended to ease your project
implementation by offering guidance
on best practices and answering your
how-to questions from Microsoft
engineering resources, who are
committed to making your experience
with Dynamics 365, and Finance and
Operations, a great success.

Oct 24, 2022 32 min



Module title Description Completed
on

Duration

Post go-live
strategy for
Dynamics 365
solutions

The Post go-live workshop gives the
implementation team the opportunity
to confirm that the solution has
delivered the objectives that were
initially set.

Oct 24, 2022 38 min

Cutover strategy
for Dynamics 365
solutions

This module will help ensure that a
good approach is in place for the
planning, incremental readiness,
testing, and implementation of the
cutover.

Oct 24, 2022 50 min

Dual-write
implementation
for Dynamics 365
solutions

The Dual-write implementation
workshop guides you through key
points to help identify and resolve
potential blockers to a successful dual-
write implementation.

Oct 24, 2022 33 min

Integration
design for
Dynamics 365
solutions

The Integration workshop is part of
Success by Design. This module
discusses integration strategy and how
the Integration workshop will help
verify that the project's integration
plans are comprehensive and will
support initial implementation and
long-term needs.

Oct 24, 2022 54 min

Review the
security model
for your
Dynamics 365
solutions

A security strategy is key to solutions,
and a Security model workshop will
help verify that the customer’s security
model is comprehensive and that it
will support their long-term security
strategy.

Oct 24, 2022
1 hr 28
min

Create a data
migration
strategy for
Dynamics 365
solutions

The overall goal of the Success by
Design framework is to ensure a
successful customer outcome for each
implementation. The Data migration
strategy workshop is designed to help
ensure that the approach to data
migration is heading for success.

Oct 24, 2022 47 min



Module title Description Completed
on

Duration

Gap solution
design for
Dynamics 365
solutions

The Gap solution design workshop is
designed for implementations that
have critical requirements that the
standard system doesn't support.

Oct 24, 2022 37 min

Business
intelligence and
analytics design
for Dynamics 365
solutions

The Business intelligence and analytics
design workshop is for
implementation projects that have
significant business intelligence and
analytics requirements and need
guidance and best practices for
solution design.

Oct 24, 2022 37 min

Design data
models for
Dynamics 365
solutions

A data model workshop is part of
Success by Design. This module will
provide a basic description of data
modeling for Microsoft Dynamics 365
and insight into how you can conduct
a data model workshop.

Oct 24, 2022 56 min

Plan a testing
strategy for your
Dynamics 365
solution

Testing strategy, identifying gaps in
testing plans, and potential risks are
discussed in this module.

Oct 24, 2022 55 min

Create a solution
blueprint for
Dynamics 365
solutions

A Solution blueprint workshop is part
of Success by Design. This module
focuses on creating the blueprint, and
conducting the workshop to create it.

Oct 24, 2022 1 hr 4 min

Get started with
Success by
Design for
Dynamics 365

Success by Design is the prescriptive
guidance (approaches and best
practices) for designing, building, and
deploying a Microsoft Dynamics 365
solution.

Oct 24, 2022 1 hr 1 min



Module title Description Completed
on

Duration

Implement a
performance
strategy for
Dynamics 365
solutions

A solution performance strategy in
Dynamics 365 is important, and we
discuss it in this module. We also
cover configuration and
customizations, and the impact they
may have on the overall performance
of your end-user experience.

Oct 4, 2022
1 hr 16
min


